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Oz

Engelli bireylerin turizme katilimlarini arttirmanin yolu, onlarin otel isletmelerinde rahat edebilmeleri ve sunulan
hizmetlere rahat bir sekilde ulasabilmelerini saglamaktir. Engelli bireyler gerek otel isletmelerinde gerekse giinliik
hayatta degisik zorluklarla karsilasmaktadir. Bu ¢alismada engelli bireylerin otel isletmelerinde karsilastiklar:
sorunlar ve ¢oziim Onerileri ortaya koyulmaya galisilmistir. Calismada yar1 yapilandirilmig goriisme teknigi
uygulanmugtir. Goriisme sorularini igeren bir adet goriisme formu olusturulmus ve Burdur ilinde ikamet edip
Antalya bolgesinde bulunan gesitli 4 ve 5 yildizli otel isletmelerinde konaklayan 15 engelli misafir ile goriismeler
gergeklestirilmistir. Verilerin analiz kisminda betimsel sistematik analiz teknigi ve frekans analizi tekniginden
yararlanilmistir Arastirma sonucunda engelli bireylerin otel isletmelerinde karsilastiklar1 en énemli sorunlarimn;
otellerin mimari yapisinin engelli misafirler igin uygun olmamasi, otel personelinin engelli misafirlerle etkin
iligkiler kurabilmesi noktasinda yasanan sorunlarin yeterli egitime sahip olmamalar1 ve engelli bireylere kars:
ilgisiz tutumlarindan kaynaklanmakta oldugu ortaya gikarilmigtir.
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Abstract

The way to increase the participation of disabled people in tourism is to allow them to be comfortable in their hotel
business and be able to reach the services provided comfortably. People with disabilities face different challenges
both in hotel business and in daily life. In this study, the problems faced by the disabled people in the hotel business
and solutions were tried to be put forward. In this study, semi-structured interview technique was applied. An
interview form was formed with interview questions and interviews were conducted with 15 disabled guests who
stay in Burdur province and stayed in various 4- and 5-star hotels in Antalya. Descriptive systematic analysis
technique and frequency analysis technique were used in the analysis part of the results. As a result of the research,
the most important problems faced by disabled individuals in hotel businesses; The fact that the architectural
structure of the hotels is not suitable for disabled guests, the problems of the hotel staff to establish effective
relations with the disabled guests are due to the lack of adequate education and the indifferent attitude towards
the disabled individuals.
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