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Oz

Otel isletmelerinin suyla saglikli ve zinde olma béliimiinde insan kaynagi ¢alistirtlirken ortak bir dil konusamama,
insan kaynaginin mesleki bilgiye sahip olmamasi, etik ihlali, ekonomik amaclara oncelik verilerek turistik
tiiketiciye yas1, operasyon gecirme, alerji ve bildirilmeyen hastalik durumuyla ilgili sorularin sorulmamas: gibi
sorunlarla karsilasilabilmektedir. Bu gibi sorunlar turistik tiiketicinin &ncelikle saghigina yonelik birer tehdit
olabilmekte ve hizmete yonelik tekrar satin alma niyetini de olumsuz yonde etkileyebilmektedir. Buradan hareketle
calismada bes yildizli kiyz tatil yeri otellerinin suyla saglikli ve zinde olma béliimlerinde karsilasilan sorunlarin
ortaya ¢ikarilmasi amaclanmustir. Fethiye’de bes yildizli kiy: tatil yeri otel isletmelerinin suyla saglikli ve zinde
olma boliim ydneticilerinden nitel aragtirma yaklasimiyla yar1 yapilandirilmis gériisme formuna gore elde edilen
veriler kategorilere ayrilmustir. Calisma sonucunda bu otel isletmelerinde suyla saglhikli ve zinde olma
hizmetlerinin, hamam isletmesi veya belediye isletme belgeli konaklama isletmesi hizmetlerine kiyasla daha fazla
fiyat farkiyla satilmasinin tiiketicinin ilk veya tekrar satin almasi dniindeki engellerden biri oldugu, bunun yam
sira bes yildizli otel isletmelerinin, kiy: tatil yeri otel isletmesi olmas1 dogrultusunda sezonluk hizmet vermeleri ve
Tiirk kadin isgoren bulma konusunda temel sorunlarin algilandig: tespit edilmistir. Bu bakimdan alanyazindaki
boslugun doldurulacagr umulmaktadir.
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Abstract

In the SPA and wellness department of the hotel businesses, problems such as lack of speaking a common language,
lack of professional knowledge of human resources, violation of ethics, prioritizing economic objectives and not
asking questions to the touristic consumer about age, operation, allergy and non-notifiable disease can be
encountered. Such problems may be primarily a threat to the health of the tourist and may have a negative impact
on the intention to purchase again. According to this, the aim of this study is to reveal the problems encountered
in SPA and wellness departments of five-star resort hotels. According to the semi-structured interview form, the
data obtained with the qualitative research approach from SPA and wellness department managers of five-star
coastal resort hotel businesses in Fethiye, has been divided into categories. As a result of this study, it has been
determined that SPA and wellness services one of the obstacles for first and re-purchasing, because of their being
sold more expensively compared to bathhouses/hammams and accommodation establishments certificated by
municipality. And besides of that, it has been identified as the main problems, perceived accordance with the five
star hotels' being coastal region establishments and therefore seasonal services provided and difficulty finding
Turkish female employees. In this respect, it is hoped that the gap in the literature will be filled.
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