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Oz

Tiim diinyada giderek 6nemi artan engelli turizmi pazarinin 6zelliklerini daha iyi anlamak ve buna
uygun pazarlama stratejileri gelistirmek adina bu pazarin i¢ dinamiklerine inerek farkli engel tiirlerini
ve onlarin seyahatleri siiresince yasadiklari problemleri yakindan incelemek gerekmektedir. Bu
baglamda calismanin amaci, tiim engel tiirleri arasinda belki de en dezavantajli yapida olan zihinsel
engelli bireylerin ailelerinin tatilleri 6ncesinde ve siiresince, i¢sel ve dissal faktorlere bagli olarak
yasadiklar1 giigliikleri belirlemektir. Arastirma kapsaminda 17 zihinsel engelli bireyin aileleri ile yar1
yapilandirilmis miilakatlar gerceklestirilmistir. Arastirma sonucunda ailelerin tatil i¢in temel
motivasyonlarinin g¢ocuklarmin mutlulugu oldugu, tatilin onlar1 giinliik stres ve kaygilardan
arindirmada 6nemli bir arag oldugu, hemen hemen tiim ailelerin tatile iliskin benzer sorunlar1 yasadig:
sonuglarina ulasilmstir.
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Abstract

In order to better understand the characteristics of the disabled tourism market, which has become
increasingly important all over the world and to develop appropriate marketing strategies, it is
necessary to examine the different dynamics of the obstacles and their problems during their travels. In
this context, the aim of the study is to determine the difficulties experienced by the families of mentally
disabled individuals, who are perhaps the most disadvantaged among all types of disabilities, before
and during the holidays due to internal and external factors. Semi-structured interviews were
conducted with the families of 17 mentally disabled individuals. As a result of the study, it was
concluded that the main motivation of families for the holiday is the happiness of their children, that
the holiday is an important tool in relieving them from daily stress and anxiety, and that almost all
families experience similar problems.
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