Tiirk Turizm Arastirmalar1 Dergisi o N

|
2020, 4(2): 1279-1293. o
’ G DOI: 10.26677/TR1010.2020.395
ISSN: 2587-0890 Dergi web sayfasi: https://www.tutad.org N |

ARASTIRMA MAKALESI

Miisteri Vatandaslik Davranis1 Olgeginin Gegerlilik ve Giivenilirlik Calismasi

Dr. Ogr. Uyesi Ulker ERDOGAN ARACI, Batman Universitesi, Hasankeyf Meslek Yiiksekokulu,
Batman, e-posta: ulker.erdogan@batman.edu.tr
ORCID:; https://orcid.org/0000-0001-8244-5190

Dr. Ogr. Uyesi Emrah Koksal SEZGIN, Adnan Menderes Universitesi, Davutlar Meslek Yiiksekokulu,
Aydin, e-posta: ekoksalsezgin@adu.edu.tr
ORCID: https://orcid.org/0000-0003-3165-7147

Oz

Bu arastirmanin amaci, Yi ve Gong (2013) tarafindan gelistirilen Miisteri Vatandaslik Davranisi
élgeginin Tiirkge versiyonunun gergerlilik ve giivenilirlik analizlerini gergeklestirmektir. Bu calismada
miigteri vatandaghk davramusi olgeginin Tiirkiye’de de yap1 gecerlili§i baglaminda test edilerek
Tiirkge'ye uyarlanmasi hedeflenmistir. Arastirmanin  6rneklemi, Izmir ili 1. Simf restoran
isletmelerinden hizmet satin alan 435 miisteriden olusmaktadir. Veri setinin analizinde kesfedici ve
dogrulayia faktor analizinden yararlanilmigtir. Kesfedici faktor analizi sonuglarina gore, her bir
maddenin faktor yiikii .60'1n iizerindedir. Kaiser-Meyer-Olkin degeri .792, Bartlett Kiiresellik Testi igin
Ki-Kare: 2943,910, p degeri: ,000. olarak tespit edilmistir. Ozdegerleri birin iizerinde olan 4 faktor,
toplam varyansin .67.674'{inii agiklamaktadir. Cronbach's Alpha (giivenilirlik katsayis1) degeri ise .825
olarak hesaplanmustir. Dogrulayic1 faktor analizi sonuglarina gore ise, uyum iyiligi kriterleri
cercevesinde, modeldeki iliskilerin 6rneklem verisi ile iyi derecede tutarli oldugu bulunmustur (Ki-
Kare Uyum Testi (x2/sd) degeri; 2,91, CFI=0,94, NFI= 0,92, RMSA= 0,07, GFI= 0,94, AGFI= 0,91). AVE
skorlar1 0,55 ile 0,78 arasinda, biitiinlesik giivenilirlik degerleri ise 0,81 ile 0,91 arasindadir. Ayrica
aragtirma bulgularina gore, miisteriler sirasiyla en ¢ok restorani tavsiye etme ve restorana geribildirim
saglama davrams: gostermekte, daha sonra diger miigterilere yardim etme, en az ise restoran tolere
etme davranisinda bulunmaktadir. Yi ve Gong (2013) tarafindan gelistirilmis miisteri vatandashk
davranust 6lgeginin, Izmir ili 1. Sif restoran miisterileri drnekleminde, gegerlilik ve giivenilirligi test
edilmis, orjinal 6lgek veri seti ile incelenmis ve dlgegin gegerli ve giivenilir oldugu tespit edilmistir.
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Abstract

The aim of this research is to perform the validity and reliability analyzes of the Turkish version of the
Customer Citizenship Behavior Scale which is developed by Yi and Gong (2013). This study tested the
validity of customer citizenship behavior scale in the context of the structure in Turkey is aimed to be
adapted into Turkish. The sample of the study consists of 435 customers who purchased services from
the 1st Class restaurant establishments in Izmir. In the analysis of the data set, exploratory and
confirmatory factor analysis was used. According to the exploratory factor analysis results, the factor
load of each item is over .60, The Kaiser-Meyer-Olkin Measure of sampling adequacy was .792 and the Bartlett’s
Test of Sphericity was 2943,910 (p < .000). All factors with eigenvalues above one together explained 67.674%
of the total variance. Cronbach's Alpha (coefficient of reliability) was calculated as .825. According to the
confirmatory factor analysis results, within the framework of goodness of fit criteria, the relationships
in the model were found to be well consistent with the sample data (Chi-Square Fit Test (x2 / sd) value;
2.91, CFI1=0.94, NFI = 0.92, RMSA = 0.07 GFI = 0.94, AGFI = 0.91). AVE scores are between 0.55 and 0.78
and composite reliability values are between 0.81 and 0.91. According to the findings of the research,
customers show the behavior of recommending and providing feedback to the restaurant, then helping
other customers and at least tolerating the restaurant. The validity and reliability of the customer
citizenship behavior scale which is developed by Yi and Gong (2013), was tested in the 1st class
restaurant customers sample of Izmir province, examined the original scale with data set and the scale
is found to be valid and reliable.
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