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Oz

Glintimtiizde rekabette, bilgi teknolojilerinde, toplumun yasam bicimlerinde, miisteri beklenti ve
ihtiyaclarinda degisimler gerceklesmektedir. Bu degisimler karsisinda ayakta durabilmeleri igin,
isletmelerin ~ degisime uyum saglamalari gerekmektedir. Isletmenin degisimi basariyla
gerceklestirebilmesi igin ¢alisanlarin degisimi desteklemesi gerekmektedir. Ayrica, restoran gibi hizmet
sektoriinde ¢alisanlarin kisilik 6zelliklerinin degisime acik olmasi, degisimin daha verimli ve etkili
olabilmesi a¢isindan énem arz etmektedir. Literatiirde degisim ve kisilik 6zelliklerine iliskin ¢alismalar
bulunmakla birlikte, bunlar1 restoran c¢alisanlarmin kisilik Ozelliklerinin degisime agikligiyla
iliskilendiren bir ¢alismaya rastlamilmamuistir. Bu sebeple, ¢alismanin amaci restoran calisanlarinin
kisilik 6zelliklerinin degisime acikliga olan etkisini incelemektir. Veriler Eskisehir ilinde bulunan 450
restoran ¢alisanina uygulanmus ve gecerliligi kabul edilen 397 anket analiz edilmistir. Elde edilen
verilerin analizinde nicel arastirma yoOntemlerinden yararlanilmistir. Arastirma verilerinin
toplanmasinda, gegerliligi ve gilivenilirligi kontrol edilen “Degisime Agiklik Olgegi” ve “Biiyiik Besli
Kisilik Envanteri” kullanilmigtir. Verilerin analizinde korelasyon analizi, basit dogrusal regresyon
analizi, t-testi ve tek yonlii varyans analizi uygulanmistir. Arastirmanin sonucunda katilimcilarin
demografik ozellikleriyle degisime aciklik arasinda anlamli bir iligki tespit edilmemistir. Basit dogrusal
regresyon analizi sonucunda kisilik envanterinin geneli itibariyle degisime agikliga pozitif yonlii
etkisinin oldugu sonucuna ulasilmistir. Degisime acikligin, kisilik envanterinin deneyime agiklik,
sorumluluk, disadéniikliik ve uyumluluk boyutlar: ile arasinda pozitif yonlii iliskiler saptanirken
duygusal dengesizlik boyutu ile arasinda negatif yonlii iliski tespit edilmistir.
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Abstract

Today, there are changes in competition, information technologies, society’s lifestyles, customer
expectations and needs. If any firm wants to stay strong in this changing world, it needs to be able to
adapt to change. In order for the firm to be through with the change successfully, employees need to
support the change. Also, in the service industry such as restaurants, it is crucial that personality traits
of employees are open to change to change, for the change to be more efficient and effective. Although
there are studies on change and personality traits in literature, there seems to be none correlating these
with the openness to change of restaurant employees’ personality traits. For this reason, the aim of this
study is to examine the impact of restaurant employees’ personality traits on openness to change
through those located in Eskisehir city. The data were applied to 450 employees in Eskisehir restaurants
using the questionnaire technique and 397 questionnaires which are accepted to be applicable were
analyzed. Quantitative research methods were used in the analysis of the obtained data. "Openness to
Change Scale" and "Big Five Personality Inventory" which were tested for reliability and validity, were
used to collect the research data. In the analysis of the data, t-test, correlation analysis, one-way analysis
of variance and simple linear regression analysis were applied. As a result of the study, no significant
relationship was found between the demographic characteristics of the participants and openness to
change. The simple linear regression analysis resulted that, in general, there exists a positive effect of
the personality inventory on the change in openness. It is determined that openness to change is
negatively correlated with the neuroticism dimension of the personality inventory, whereas it is
positively correlated with openness to experience, conscientiousness, extraversion, and agreeableness
dimensions.
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