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Oz

Ulkemizin hizh biiyiime gosteren is alanlarindan biri olan turizm sektdriinde, isten ayrilmalar ve bunun
sonucunda meydana gelen isglicii devir hiz1 oranimin yiiksekligi biiyiik bir sorun olarak karsimiza
¢ikmaktadir. Turizm sektoriinde calisanlarin isten ayrilma niyetlerine nelerin sebep oldugunun
arastirilmasi 6nemli bir konu haline gelmektedir. Calismanin amaci, 6nbiiro ¢alisanlarinin isten ayrilma
niyetlerinin azaltilmasinda orgiitsel 6zdeslesme ve liderle 6zdeslesmenin etkileri arastirmaktir.
Arastirma niceldir ve iliskisel arastirma tiiriindedir. Arastirmanin evrenini Antalya Merkez’de bulunan
on iki ay hizmet veren otellerde calisan 318 6nbiiro ¢alisani olusturmaktadir. Arastirmada herhangi bir
ornekleme yontemi kullanilmamis tam sayim yapilmas: hedeflenmistir. Veriler anket yontemi ile elde
edilmistir. Calisanlarin tamamina anketler ulastirilmis ancak 78 anket geri doniisii olmustur.
Analizlerde betimleyici istatistikler, dogrulayic faktor analizi, korelasyon analizi ve regresyon analizi
kullanilmistir. Yapilan analizler sonucunda hem liderle 6zdeslesmenin hem de 6rgiitsel 6zdeslesmenin
onbiiro ¢alisanlarinin isten ayrilma niyetleri {izerinde negatif yonlii ve anlaml oldugu ortaya ¢ikmusgtir.
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Abstract

In the tourism sector, which is one of the fast-growing business areas of our country, the high rate of
turnover and the resulting labor turnover rate as a result of this is a major problem. At this point,
investigating what causes employees' intention to quit becomes an important issue. The purpose of this
study is to investigate the effects of organizational identification and identification with the leader in
reducing the intention of leaving the front office employees. This research is quantitative. The universe
of the research consists of 318 front office employees working in hotels serving twelve months in
Antalya Center. In the study, it was aimed to make a full count without using any sampling method.
The data were obtained through the survey method. Surveys were delivered to all employees, but 78
surveys were returned. Descriptive statistics, confirmatory factor analysis, correlation analysis and
regression analysis were used in the analysis. As a result of the analysis, it was found that both
identification with the leader and organizational identification were negative and significant on the
intention of the employees of the front office to leave their jobs.
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