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Oz

Basta verimlilik kaybin1 olmak iizere bir¢ok orgiitsel soruna neden olabilen iste var olamama,
calisanin psikolojik ve fizyolojik saghgm da etkilemektedir. Diger yandan calisan gesitli
nedenlerden dolay1 (isin kaybedilme korkusu, kariyer hedeflerini gerceklestirememe korkusu)
orgiitleri ile ilgili konularda bilgi ve diislincelerini paylasmamay1 tercih etmesiyle baglayan
sessizlik siireci Orgiitsel diizeyde sorunlara neden olmaktadir. Bu calismanin amaci, otel
calisanlarmin iste var olamama algilariin orgiitsel sessizlik iizerine olan etkisini incelemektir.
Arastirmanin Orneklemini 272 otel ¢alisani olusturmaktadir. Arastirmada veri toplama araci
olarak anket formundan yararlanilmistir. Anket formu, iste var olamama ve orgiitsel sessizlik
Olgekleri ile demografik sorulardan olugsmaktadir. Veriler, kartopu ornekleme yontemi ile
toplanmigtir. Toplanan veriler, SPSS 22.0 ve AMOS 21.0 programlari kullanilarak analiz
edilmistir. Verilerin analizinde betimleyici istatistikler, dogrulayici faktor analizi, korelasyon ve
yapisal esitlik modelinden yararlanilmistir. Arastirma bulgularina gore, otel isletmesi
calisanlarin iste var olamama algilarinin, orgiitsel sessizligin kabullenici sessizlik boyutunu,
koruma amagh sessizlik boyutunu ve savunmaci sessizlik boyutunu anlaml olarak etkiledigi
tespit edilmistir.
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Abstract

Presenteeism which can cause various organizational problems particularly the loss of effectivity
has affected the psychological and physiological health of the employee. On the other hand, the
silence process which starts with the employee’s choice of not sharing the knowledge and ideas
with various reasons such as fear of losing the job, fear of not fulfillment of career goals has been
causing problems in the organizational aspect. The aim of this study is to examine the effect of
hotel employees' perceptions of presenteeism on organizational silence. The sample of the study
consists of 272 hotel employees. In the research, a questionnaire form was used as a data
collection tool. The questionnaire consists of presenteeism scale, organizational silence scales and
demographic questions. Data were collected from the snowball sampling method. The collected
data were analyzed using SPSS 22.0 and AMOS 21.0 programs. Descriptive statistics,
confirmatory factor analysis, correlation and structural equation model were used in the analysis
of the data. According to the findings of the research, the perceptions of hotel business employees'
presenteeism, significantly affect the acquiescent silence, protective silence and defensive silence.

Keywords: Presenteeism, Organizational Silence, Tourism Sector, Structural Equation Modeling.
Received: 31.02.2020
Accepted: 02.07.2020

Suggested Citation:

Karagoz, $. and Uzunbacak, H. H. (2020). The Effect of Presenteeism on Organizational Silence:
A Study in Tourism Sector, Journal of Turkish Tourism Research, 4(3): 1941-1957.

© 2020 Tiirk Turizm Arastirmalar Dergisi.



