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Oz

Miize ve oren yerlerinde sik¢a kullanilmaya baslayan teknolojik uygulamalardan biri “audio-guide
(sesli rehber)” uygulamasidir. Bu ¢alisma turist rehberlerinin Dolmabahge Saray1'nda kullanilan audio-
guide teknolojisi hakkinda diisiincelerini belirlemeye yonelik yapilmistir. Miize, oren yeri, saray ve
kosk gibi tarihi ve turistik mekanlarda kullanulan audio-guide teknolojisi hakkinda bilgi verilecek ve bu
teknolojinin turu, turistleri ve turist-rehber iligkilerini nasil etkileyecegi, etkin bir gezi icin neler
yapilabilecegi ortaya konmustur. Calisma verileri 2019 yili Haziran ayinda 23 turist rehberinden
gortisme formu yaklasimiyla toplanmustir. Veriler icerik analizine tabi tutulmustur. Turist rehberlerinin
biiyiik bir ¢ogunlugunun, Dolmabahge Sarayi'nda uygulanan audio-guide uygulamasma doniik
olumsuz bir tutum sergiledikleri, turist rehberligi hizmetini engelleyici bir unsur olarak gordiikleri
belirlenmistir. Audio-guide teknolojisinin etkin bir gezi i¢in gerekli durumlarda tamamlayic1 bir destek
araci olarak kullanilmas: gerektigi onerisi ile son bulmaktadir.
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Abstract

One of the technological applications that are frequently used in museums and ruins is the “audio-
guide” application. This study was carried out to determine the opinions of the tourist guides about the
audio-guide technology used in Dolmabahce Palace. In the study, information will be given about the
audio-guide technology used in historical and touristic places such as museums, ruins, palaces and
mansions. In addition, it will be revealed how this technology will affect the tour, tourists and tourist-
guide relationships, what can be done for an effective trip. The study data were collected from 23 tourist
guides in June 2019 using the interview form approach. The data were subjected to content analysis. It
has been determined that the vast majority of tourist guides exhibit a negative attitude towards the
audio-guide application implemented in Dolmabahce Palace, and they see this application an obstacle
factor in tourist guidance service. It ends with the suggestion that audio-guide technology should be
used as a complementary support tool for an effective trip.

Keywords: Audio-guide, Dolmabahce Palace, Technology, Tourist Guide.
Received: 25.03.2020
Accepted: 01.07.2020

Suggested Citation:

Eser, S. and Erler, Z. (2020). Audio Guide Usage: Case of Dolmabahce Palace, Journal of Turkish Tourism
Research, 4(3): 2232-2243.

© 2020 Tiirk Turizm Arastirmalar Dergisi.



