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Oz

Ziyaretcilerin belli bir bolge iizerindeki seyahat davraniglarini anlamak, o bolgeye gelenlerin profilini
ortaya c¢ikarmak bakimimdan 6nemlidir. Tespit edilen seyahat profillerine gore yeni turizm planlari
olusturulabilecek, uygulamalarla bolgede daha fazla ziyaret¢i agirlanmasi miimkiin olabilecektir.
Calismanm amacy; énemli bir kiiltiir ve inang merkezi olan Sille’yi ziyaret edenlerin elektronik
yorumlarmi analiz ederek bolge turizminin gelistirilebilmesi noktasinda yoneticilere oneriler sunarak
katki saglamaktir. Bu kapsamda calismada alt1 soruya cevap aranmustir. Calismada kullanilan veriler
TripAdvisor isimli sitede yer alan, 2014-2020 y1llarmi kapsayan 618 elektronik yorumdan olusmaktadir.
Yorumlar MAXQDA isimli veri analizi programinda analiz edilmigtir. Analiz neticesinde ziyaretgilerin
daha ¢ok” bilgeci” tipten olustugu, ziyaretlerin en ¢ok “Agustos” ayinda ve “aile” ile gerceklestigi
goriilmiistiir. Sillenin “merkeze yakihg1” 6ne ¢ikan olumlu goriis olurken “restorasyonlarm kotii
bulunmas1” olumsuz goriislerin basinda gelmistir En dikkat g¢ekici konum “Aya Elenia Kilisesi”
olmustur ve Sille en fazla “Kapadokya” bélgesine benzetilmistir.
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Abstract

Understanding the travel behavior of visitors in a certain region is important in terms of revealing the
profile of those who come to that region. New tourism plans can be created according to the determined
travel profiles, and it will be possible to host more visitors in the region with applications. Purpose of
the study; To analyze the electronic comments of visitors to Sille, which is an important center of culture
and belief, and to contribute to the managers by offering suggestions to develop regional tourism. In
this context, answers to six questions were sought in the study. The data used in the study consists of
618 electronic comments covering the years 2014-2020 on the website named TripAdvisor. The
comments were analyzed in a data analysis program called MAXQDA. As a result of the analysis, it
was seen that the visitors were mostly of the "wise" type, and the visits were mostly made in "August"
and with "family". While Sille's "proximity to the center" was the prominent positive opinion, "the
restorations were bad" was the leading negative opinion. The most striking location has been the "Aya
Elenia Church" and Sille has been mostly compared to the "Cappadocia” region.
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