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Oz

Glintimiizde miizelerin sergileme, koruma ve arastirma islevlerinin yani sira ziyaretgi ile iletisim kurma
islevini de yerine getirdikleri goriilmektedir. Ozellikle baz1 miizelerde cocuklar icin cesitli O0grenme ve
eglenme olanaklar1 saglayan uygulamalara ve etkinliklere rastlanmaktadir. Dolayisiyla, ziyaretgi
deneyimi lizerinde yalnizca miizenin sahip oldugu fiziksel faktorler degil; ziyaretcilerle olan iletisim ve
miize personelinin profesyonelligi gibi unsurlar da etkili olmaktadir. Sivas Arkeoloji Miizesi'ni ziyaret
eden 18 yas ve alt1 ¢ocuklarin evreni temsil olusturdugu arastirmada; miizenin ve miizedeki ¢cocuklara
yonelik uygulamalarin ziyaret¢i deneyimi kapsaminda nasil degerlendirildigini ortaya koymak
amaclanmigtir. Arastirma bulgular1 dogrultusunda miizenin sahip oldugu fiziksel kosullarin genel
olarak elverisli oldugu; ancak sergilenen eserlerle ilgili yapilan agiklamalarin yeterli olmadig1 sonucuna
ulagilmigtir. Diger taraftan miizede ziyaretgileri yonlendirebilecek, miize ve eserler hakkinda kapsamli
bilgi verebilecek bir miize gorevlisinin olmamasi da elestirilmistir. Miizede diizenlenen etkinlikler
arasinda en fazla ilgi ceken etkinligin sikke basim1 oldugu ve miize ziyaretinin sosyallesmeye, toplumla
uyum saglamaya ve en fazla da egitime katkida bulundugu belirlenmistir.

* Bu calisma 24-27 Nisan 2019 tarihinde yapilan 2. Uluslararast Cocuk Dostu Turizm Kongresinde

sunulmus, kongre kitabinda tam metin bildiri olarak yaymlanmustir.
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Abstract

Today, it is seen that museums fulfill functions of exhibiting, preserving and researching as well as
communing with visitors. Especially, in some museums, applications and activities providing various
learning and entertainment opportunities for children are encountered. Therefore, it is not only physical
factors that the museums have on the visitor experience but also the factors such as communication
with visitors and professionalism of museums’ staff are also effective on visitor experience. In the
research which children are 18 years old or under visiting Sivas Archeology Museum constitutes the
universe, it is aimed to reveal how the museum and its applications for children are evaluated within
the scope of visitor experience. In line with the research findings, the physical conditions of the museum
are generally favorable; however, it was concluded that the explanations about the exhibited works
were not sufficient. On the other hand, the absence of museum officials who can guide visitors to the
museum and provide comprehensive information about the museum and its artifacts has also been
criticized. It has been determined that the most attractive activity among the activities organized in the
museum is coin printing and that the museum visit contributes to socialization, adaptation to the society
and education.
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