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Oz

Bu calismanin amaci, otel ¢alisanlarmin iskoliklik ve yenilik¢i is anlayisi diizeylerinin is tatmini
tizerindeki etkisini incelemektir. Ayrica otel ¢alisanlarinin sosyo-demografik 6zellikleri ile iskoliklik,
yenilik¢i is anlayist ve is tatmini diizeyleri {izerinde farkliliklar olup olmadig1 ortaya konulmaya
calisiimistir. Bu amag dogrultusunda, Konya’da faaliyet gosteren dort ve bes yildizli otel ¢alisanlarina
yonelik anket calismasi yapilmistir. Arastirma sonuglarina gore katilimcilarin genel iskoliklik 3,4900 +
0,76751 (min:1-mak:5), yenilik¢i is anlayis1 diizeyleri 3,9652+0,69410 (min:1-mak:5), is tatmini Olgegi
3,4544+0,95408 (min:1-mak:5)’'dir. Otel calisanlarinin iskoliklik ile yenilik¢i is anlayisi arasinda;
iskoliklik ile is tatmini arasinda ve yenilikgi is anlayisi ile is tatmini arasinda ayni yonlii ve orta diizey
bir iliski saptanmustir. Ayrica otel calisanlarin iskoliklik diizeylerinin ve yenilik¢i is anlayisi
diizeylerinin is tatmini {izerinde pozitif ve anlamli bir etkiye sahip oldugu goriilmektedir. Iskolikligin
is tatmininin %21,40'lik kisminy; yenilik¢i is anlayisinin da is tatmininin %23,7’lik kismin agikladig:
goriilmektedir.
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Abstract

The purpose of this study is to examine the effect of workaholic and innovative work behavior levels of
hotel staff on job satisfaction. In addition, it has been tried to reveal whether there are differences
between the socio-demographic characteristics of hotel employees and their workaholism, innovative
work behavior and job satisfaction levels. For this purpose, a survey has been conducted for four- and
five-star hotel employees operating in Konya. According to the results of the research, the general
workaholism of the participants is 3.4900 + 0.76751 (min: 1-max: 5), their level of innovative work
behavior is 3.9652 + 0.69410 (min: 1-max: 5), job satisfaction scale is 3.4544 + 0.95408 (min: 1-max: 5). A
similar and medium-level relationship has been found between hotel employees' workaholism and their
innovative work behavior, between workaholism and their job satisfaction, and between their
innovative business mentality and their job satisfaction. In addition, it is seen that the workaholism
levels and innovative work behavior of hotel employees have a positive and significant effect on job
satisfaction. 21.40% of the job satisfaction of the workaholism; it is seen that innovative work behavior
explains 23.7% of job satisfaction.
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